
Module 3: 
Trauma-
Informed 

Principles 



Lesson 7: 
Trauma-Informed Principles 

"What is wrong with you?"      "What happened to you?" 



6 Steps 

Understanding Compassion Responsiveness & 

Cultural Humility 

Safety & Stability Empowerment Resiliency & 

Recovery 



Resources & 
Additional 
Learning 

T R A I N I N G S : P S Y C H O L O G I C A L F I R S T A I D ( P F A ) A N D 
S K I L L S F O R P S Y C H O L O G I C A L R E C O V E R Y ( S P R ) 

https://learn.nctsn.org/course/index.php?categoryid=11 

A T R A U M A - I N F O R M E D A P P R O A C H T O L I B R A R Y 
S E R V I C E S 

https://www.alastore.ala.org/content/trauma-informed-approach-library-

services 

https://www.worldcat.org/title/1292972097 

https://learn.nctsn.org/course/index.php?categoryid=11
https://www.alastore.ala.org/content/trauma-informed-approach-library-services
https://www.worldcat.org/title/1292972097

